Tesms & Donditlons

Dafinitions: Service Pravider = "we", “us® or "our™; Gustomer = “ywou”; Debli Firance Cafigdticns Plo = “OFC" o

‘Ferms of your Contrac!

PERIOD GF COMMITMENT

-You are agreeing to subscribe monthly for the services provided by the Service Provider and contracting ta remain a subscriver for the mirimum period-of the contrag! {"Minirmum Feriod*
-Ones you have completed the minimuit number of Direat Dehit payments DFG will autemalically continue to coliect the agread Direct Dabit payment amount an the frequengy chosen at

the lime of setting up the Direct Dehit Instruction. Yaur contract will continue untit terminated in accordance with hese provisions., .

~You may cance! the automatic renewal of this contract at any time by praviding al igast | Manths notics in writing er by e-mail (Infa@dehitfinance.cowk) {0 the Service Pravider or'to DFG

TERMINATICN OF SERVICE, LIMITEDR RIGHTS TO CANCEL

-During the Minimum Period you may cancet the contract anly:

1. 1f we fall o maintain the slandard of service you would reasonably expect.

2, {f we alter the operating hours of the services unreascnably resulfing in you belng subsequently being unéble lo-access the services. . .

3. [f you develop a medical condifion which prevents you from using the services on an angaing basis. An appropriate medical practitioner must provide written evidence thal this is sa. * -
4, If you move away from the area by a distance which we consider, at our sole discretion, 1o be too far {o travel to the servicas for regutar use. We shall regusire evidence that such a mow
nas taken place. ~ ’

5. i you lose your employment and are subsequently unable to keep up your repayments under this cantract. You must produce documentary evidence and we may, at our discretion,
suspenc your payments for two months. We will then review your financial situation with you, ”

6. If you hecome pregnant, You must procuce documentary evidence and we may, at our discretion, suspend payments for six manths. We will then review your sifuation with you. *
PLEASE NOTE: points 3-8 require documentation, fhis can anly be accepted {rar the date of receipt.

TERMINATION PAYRENT FOR EARLY CANCELLATION

-If you cancs! your substription during the Minimum Period, other than in the clrcumstances set out above, we stialt e entitled to a termination payment {*Termination Payment).
“The Termination Payment wili be the iotal of:

1. Any arrears;

2. Any accumulated late payment charges thal have been or will be incurred; and . .

3. The monthly subscriptiors that would otherwise have fallen dus before the end of the Minimum Period. = - J

“You will be given credit for eardy payment, and this will be in the form of a discount applied against the total that you have to pay. For details of iow ihe discourt is calculated, please
contact DFC. .

MISSING FAYMENTS .
-if you miss two paymenis, you will be deemed fo have breached your contracl.

GIVING NOTICE TO CANCEL ' o )
-DFC will continue fo collect your monthly subscription after the Minimum Period. Should you not wish to confinue subscribing after the Minimum Perdd, you musi give nbtice to cancel the
contract at least 1 calendar month before the final payment of the mirimum petiod. i you wish to cancel the cdntract at any time after the Minimurt Period, you must give al least 1 calend
months notice. The notice should be in writing or by e-mait (info@debhitfinance.co.uk) and sent to the Service Provider or DFC.

COLLECTING YOUR MONTHLY SUBSCRIPTIONS

-DFG is our agent for the collection of your monthly subscriptions. DFC will coltect your subscription monthly in advance on aur behall by Direct Debit.

-if you fail to make a payment an time, you will incur the following charges:

1. Fail to pay the subscription on the due date £15.00.

2. Fail to pay the missed subscription within 7 days of the date of a reminder correspondsnce £30.00.

3. Fail to pay the arrears and accrued charges within 7 days of the dale of a Final Notice 245.00.

- Late payment charges becorre PJayable immadialely when they are incurred. * - . -

-Other Charges include:

1. Payment other than by Direct Debit £5.00.

2. Any cheque returned unpaid by your bank £10.00. . )

-DFC is also our agent for serving natice and collecting any Termination Paymeni which becomes due. Any notice served on you in accordance with the terms of this contract, will be
deemed 1o have been delivered to you the hext day after It is despatched by us, or our agent,

-If you would like to make a complain! with the service you have received from DFC, this should be in writing or by e-mail fo (info@debitiinance.co.uk). You may also request a copy of our
cormplalnts handling policy. 5 : L, :

If you fail to pay any amount due under this agreemant for a period of more than 30 days, then we may pass the debf to a third parly company for coflection. The cosis incurred in
amploying the third party.company will be borne by you including the cosis in tracing you should you have ghanged address without telfing us.

SRIVACY AND DATA PROTECTION
We lake great care 1o ensure thal any information we hold about you is kept safe and secure. This section-explaing how and why the Service Provider and DFC use your personal

information.

The Service Provider and DFC need to coflect and process personal information in order (o b able lo provide you with the services. The personat informalion required includes:
- your personal defails (such as your name, address, date of birth, telephione numbar and email)

- financial informatlon (such as bank account details)

- medical information (which is provided to the Sewvice Pravider)

- athnlelly (which is provided to the Service Provider, but which is completely optional)

vour details and financial information

DFG requires this information in order to coliect and process payments. it will also use the information for related purpases, e.g. keeping records of financlal transactions for a number of
years {(as required by law and the Direcl Debil indemnity) or fo pursue unpaid debis. DFC may anonymise and aggregale dala (so that it no longer ideniifies you) and then use it for
analysis and reporfing purposes. Some of the information DFC colfects and processes will also be shared with the Service Provider (e.g. details of a missed payment)

Maedical information i )
In order o lake out a subscription the Service Provider needs to know a bit about your health and any conditions or injuries you suffer from (this is to make sure that you can make use of
the services safely #nd withaut risking injury). When subscribing via DFG's online porial you wilt be asked to provide certain sensitive personal data about your medical history. This
intormation is provided on the basis of your consent, and you do not have to provide it. Mowever, if you choose not fo then the Service Pravider won't be able {o provide you whh its service
(e.g- gym' membership).

I you do decide fo provide this information it will be sent to the Service Provider (DFC will not store or have aceess fo it). You can, of course, withdraw your Consent to our using this
sensitive personal daia whenever you wish. However, by withdrawing your consent you will also be cancelling your coatract with the Sarvice Provider (as it will no longer be able to provide
you with our services). If this cancellation takes place during the Minimum Period, you will be liable to make a Termination Payment (as set out above). v

The Service. Provider will also be provided with détails of your ethnicity (if you choose to provide this iniorms}ion) for its own 'eaqu;li(y monhoﬁng.‘ This infarmaticn is completely optionat
and there Is no reed to.provids it (and it you can ask for it to be deleted af any time without consequence to'¥au). ’ .

For further information on how and why e Setvice Provider and DFG use your personal information, and details of your legal rights (including the right of access) piease visit:
hitps:/fervrw.debitfinance.co.uk/. .

This guarantee should be retéined by the Payer

: The Direct Debit Guarantee DIRECT
This Guarantee is offerad by all banks and building societies that accept instructions {d pay by Direct Debits. - Debit
If thera are arly changes to the amount, date or frequency of your Direct Debll, Debit Finance Callections Plg will notity you & working days in advance of yaur
account being debited or as otherwiss agresd. If you request Debit Finance Collections PIc to collect a payenent, confirmation of the amoun arid date will be
given to you at the time of the reguest. . Es !
If an error is made in the payment of your Direct Debit, by Debit Finance Collections Pl ot your bank or building society you are entiled {o a full and i
immediate refund of the amount paid from your barik or building sociely account.

" i you receive a refund you are no! enitled to, you must pay it back whea Debit Finance Colleciions Ple asks you ta.
{+  Youcan cancel a Direct Dehit at any Bms by simply contacting your bank or bultding saciety. Writlen confirmation may be required. Please also nolify us.




